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Charles is a director of IFAct, a financial services regulatory consultancy in the UK. He
is a solicitor and compliance professional with over 25 years experience in the
financial services industry, including roles at board and senior level for Alliance &
Leicester, Inter-Alliance and London Life. During this time Charles has developed
considerable expertise in risk management, compliance, company secretarial, legal
services and general management. He has recruited and established compliance
teams, as well as Training and Competence and training functions, and successfully
undergone many regulatory inspection visits.

More recently Charles has advised numerous businesses on Financial Services
Authority regulatory issues and developments, and how to modify and adapt their
strategy and procedures accordingly. Charles has presented at a range of industry
seminars on regulatory matters and, as a result of his background, is able to offer an
unusual blend of legal training, management skills and considerable experience of
providing practical solutions consistent with effective risk management and a
successful sales culture.

Charles’s principal area of expertise is in the retail sector covering investments,
mortgages and general insurance.

Charles is member of the Law Society, a Fellow of the Compliance Institute and a
director and Council Member of the Association of Professional Compliance
Consultants.




